Tis The Season

December Fun for the Whole FamilyIt’s the
most wonderful time of the year so get out there
and enjoy the seasons festivities! There is so
much fun to be had by all that we had a hard
time picking which activities to tell you about.
We settled on these four....

Frankenmuth ChristKindlMarkt, "A Handmade
Christmas" Fri, December 10, 2021, 11 AM - 8 PM,
Frankenmuth Farmers Market, 534 N Main St,
Frankenmuth. Frankenmuth is fondly known by
some as "Christmas Town, USA" and now you can
see why. Enjoy a traditional German holiday market
set in a quaint winter wonderland at the North end
of Frankenmuth. Find the perfect gift for everyone
on your list.

Christmas at Crossroads Holiday

Magic, Crossroads Village & Huckleberry
Railroad. 6140 Bray Road, Flint, MI. Village, train
ride, buffet options. December 3-5, 10-12, 17-19, 21-
23, 26 and 28-30. Hours: 4:00pm-9:00Em Open for
Drive Through Only nights: December 6, 13, 20, 24
and 27. Hours for Drive Through Only nights:
5:00pm-9:00pm $10 per vehicle

The Wayne Counéy Lightfest will be open
Wednesday - Sunday starting on Thursday,
November 18 from 6:00 PM - 10:00 PM through
December 31 (Closed December 25). The Lightfest
entrance is located at 7651 N. Merriman Road in
Westland, which is on Merriman Road between Ann
Arbor Trail and Warren Avenue, 2 1/2 miles south of
1-96. The fee is $5 cash per car.

Ice Skating at Campus Martius Park

(800 Woodward Ave, Detroit, Michigan)

Enjoy the holiday lights at the world famous
Campus Martius Park ice skating rink. Situated in
the heart of Downtown Detroit on Woodward
Avenue, the Rink offers one of the most beautiful
skating experiences in the country. Tickets can be
purchased on-site or by phone at 313-963-9393 (First-
come, first-served).
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Did You Know?

Michigan was the first state to
provide in its Constitution for
the establishment of public
libraries.

Hackers Are Stepping Up Their

Game This Holiday Season

The holiday season has almost
arrived, and more Americans are
expected to turn to online shopping
this year than ever before. The
ongoing pandemic, combined

with convenience, makes online
shopping an obvious choice for
most consumers.

Unfortunately, online shopping
has been muddied with hackers
and cyberthieves since its debut.
There are still safe places on the
Internet where we should feel
comfortable to shop, though. If you
are careful about where you spend
your money or share your personal
information, online shopping can
feel just as safe as entering a store.

Here are our five best tips to ensure
that your online holiday shopping
is safe and secure.

Stick To Secure Websites
When shopping online, you want
to ensure that every site you visit is

secure. Look at the browser bar
when entering a new site. If there
is a small padlock icon to the left of
the web address, the site is secure
and you should feel safe to
continue. Google Chrome goes an
extra step and will label unsecure
sites as “not secure” so you know
to stay away. Another quick way to
tell if a site is secure is by looking
at the web address. If it begins in
“https,” you're good to go. If the
“s” is missing at the end and it
starts

with “http,” the site is not secure,
and you should find somewhere
else to shop.

Don’t Be Afraid To Use

Your Phone

You can shop on your phone just as
easily as you do on your computer,
and the portable aspect should not

worry you. Major corporations like
Amazon and Walmart have secure

apps with seemingly unlimited
Continued on pg.2
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Continued from pg.1
items to purchase. Making purchases directly on
apps avoids the hassle of going to the company’s
website, where your connection might not be as
secure. It also helps to set up an Apple or Google Pay
account, as businesses will not be able to get your
bank account information from these sources.

If you do decide to shop on your mobile device,
make sure that you are not on public WiFi. Public
WiFi is rarely secure, and using it could make you an
easy target for hackers. They could get any personal
information you enter while on the WiFi. It’s better
to bookmark the products and purchase them when
you are on a private connection.

Use A Password Manager

To keep your information secure, it’s imperative to
utilize strong and complex passwords that are
difficult to crack. Avoid using personal information
and using the same password across accounts. To
make things easier for yourself, utilize a password
manager to keep track of all of your different
passwords. This way, you can create complex
passwords that even the best of hackers can’t figure
out. Make sure to use a mix of uppercase and

“If you are careful about where
you spend your money or share
your personal information,
online shopping can feel just as
safe as entering a store.”

lowercase letters, numbers and
special punctuation to make the most secure
password possible.

Take A Pass On Amazing Deals

If you come across a price that just seems too good
to be true, chances are it probably is. If you search
for an item on a search engine, you may see prices
way lower than those of major retailers. These
options could be on unsecured sites as a front to try
to steal your information or it could be someone
who doesn’t actually have the item trying to make a
quick dollar. While the deal might seem like
something you can’t pass up, it may cost you more
in the long run, and you might not even get the
product.

Pay Attention To Bank Statements

You won’t always know when someone gets access
to your personal information or bank accounts. By
paying attention to your bank statements, you can
catch overcharges or purchases that you did not
make. Always use a credit card when shopping
online because hackers will not be able to access
any of your actual money. Most credit cards come
with fraud protection that prevents you from being
liable for charges you never actually made.

As long as you take the necessary precautions,
shopping online is a safe and financially
responsible practice. If you follow these tips, your
holiday shopping will go as smoothly as possible.

Wouldn't it be nice to have a one stop shop for all your IT needs? Let
us give you a quote for Website Hosting, Design, SEO and SMM.

Media Management

:) il Why not let DenBe be your one stop shop for everything IT?
. </> e  We can design your new website or transfer your existing site to our infrastructure
e We'd love to grow your business by handling your Search Engine Optimization

=y -
n e  Who has time for all that posting- we’d love to create content and handle all your Social

e  DenBe Consulting can take all this off Your plate so you can run Your business
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Christmas Tech

If you're like most of America-
you've got someone on your
Christmas list who’s hard to sho,
for. Have no fear, we have a Iist of
tech related gifts that are sure to
Please even the most difficult
people to buy for.

Hidrate Spark 3 Smart Water Bottle

There's a fitness tracking device for nearly
every need, so why wouldn't there be oné
for hydration levels? And besides, who
doesn't need a little reminder every once
in a while about taking a sip of HZO? This
bottle glows when it's time to drink more
water, at specific intervals. Think of this
illii the easiest way to up your quality of

e

Bartesian Premium Cocktails on
Deman

Nevermind the cocktail shaker, this
Bartesian cocktail maker system uses a
cocktail capsule to mix }i(ou_up a
professional-tasting cocktail in just a few
seconds.

Fire TV Cube

Bring together all of your favorite
entertainment options — cable, satellite,
and streaming channels—and Alexa with
this nifty cube that lets you control all of
your smart home devicés plus all of your
shows and movies with voice commands.
You'll never have to worry about losing
the remote again.

Apple TV 4K

The latest version of Apple TV comes
with support for 4K-resolution video,
which has four times more pixels than
standard HDTV —that means sharper,
crisper content from sources like Netflix,
which produces all of its original shows in
4K. It also sug};)rts high-dynamic range
(HDR), which'translates to higher-contrast
video that brings things closef to how
they look in real life.

IVY Wireless Mini Photo Printer

Available in rose gold, mint green, and
slate gray, Canon's IVY mini Fhoto rinter
allows photographers to print 2-by-3-inch
ghotos with peel and stick backing

irectly from a smartphone.

Smart Garden

Green thumbed technology lovers will
quickly fall for this smart garden, in
whichyou can grow fresh herbs and
vegetables indoors, thanks to an LED light
that can withstand a range of climates.

Smart Dog Collar

Help keep your favorite pooch healthy
and happy with this tech-y collar that
comes complete with a GPS tracker and
an activity monitor.

A Winning Strategy
To The Game Of
Building A Business

Life isn’t always easy. Sometimes we sit back
and expect things to happen for us or we
simply do as we're told and expect great
things, but it’s not always that easy. While
defensive mindsets can be beneficial in some

areas, if you want your business to grow, then

you need to play aggressive offense.

I first got into real estate not long after Black

Monday and the recession that hit in the
early ‘90s. At the time, many other realtors
relied on defensive tactics. They waited by
the phone for prospective buyers to contact
them or they waited at an open house for
potential buyers to walk in. But that’s not
how you

get business.

I had no prior training in real estate when I
entered, but that didn’t stop me from
becoming a dominant force in the field. We
didn’t have millions of dollars to buy
subscribers or begin a widespread

advertising campaign. Instead, we went after

highly targeted strategic partners and I
keynoted at large conferences to build our
subscriber base. We came out of the
recession with more than 5 million
subscribers because of our aggressive
actions.

During various recessions, companies that
have made a point of being aggressive in
their campaigns have seen great growth.
During the Great Depression in the 1920s,
Post was the dominant leader in the
breakfast market. They decided to cut their
advertising while one of their competitors,
Kellogg's, decided to double theirs.
Kelloggs’s profits grew by 30% during the
recession, and they became the top dog in

the market, where they have remained
ever since.

During the energy crisis of the 1970s,
Volkswagen, the car import leader of the
time, cut growth spending. Toyota
decided to double its spending focused
on marketing and growth and became the
#1 car import company. Volkswagen was
bumped down to fifth. Toyota is still the

leader of car imports and is three times
larger than Volkswagen.

Elon Musk is one of the greatest offensive
businessmen of the last century. In 2016,
South Australia’s electrical grid was
knocked out due to a devastating storm.
Elon tweeted that he could provide 100
megawatts of storage in 100 days or less.
This would have been the largest battery
in the entire world at that point, and Elon
won the bid. He produced the battery
within 60 days.

The greatest way to grow your business
into an empire is by taking an offensive
approach. It's been proven time and
time again by some of the greatest names
in business.

While Darren Hardy was growing up, his father
always told him to be the exception. He has
taken this philosophy and applied it to his
many pursuits in the world of business. Darren

Wl has remained at the forefront of success media

Ak

for over 25 years and is not stopping anytime
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Tesla Took This Lesson From
Ford’s 112-Year-Old Playbook

Ford has been a dominant first
in the auto industry since the
very beginning. Henry Ford
once said, “Any customer can
have a car painted any color that
he wants, so long as it is black.”
It now looks like Tesla is
following Ford’s direction.

While other auto companies are
focusing on providing more
options to their customers, Tesla
has scaled back. Tesla offers a
third of the color and model
choices when compared to its
competitors, but their stock
value is much higher than most.
Tesla has improved their stock
value by doing what it does best
instead of attempting to appease
every customer.

This same thought process can
be applied to business.
Businesses that try to do

everything to win

all customers instead of
focusing on their true base
usually lose out to the
competition. The most
successful companies limit their

otions and make the choice for
the consumer easy.

You're Not Getting The Most
Out Of Your CRM If You're Not
Using This Tool

Businesses use CRMs to
provide better service to their
customers by organizing and
automating certain aspects of
the business. There’s a vital tool
in many of the major CRMs that
is unutilized in many
businesses. The ticket/case
function can be used to address
and keep a record of issues
reported by clients.

When this function is used in
CRMs, it can ensure that the
problem is sent to the right
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person who is capable of
addressing the issue. It can
catch these problems early and
will

inform other users of this error
so it can be fixed quickly. This
helps meet the customers’ needs
while seeing if there are hidden
faults lying beneath the surface
of the product or service. A
knowledge base can even be
created to keep a record of all
these problems so that customer
service representatives can
provide fast service to resolve
any consumer issues.
Kegardless of the size of your
business, the ticket/case tool is a
valuable resource.

How To Attract Clients With
A Connected Culture
When it comes to creating a
successful business, hiring a
dedicated and engaged team
makes all the difference. If you
have unhappy employees,
chances are that you also have
unhappy customers.

Building an engaged team starts
with setting core values for the
company. If all employees
believe in the company’s core
values, they will have a better
work experience. Once you have
a team in place that believes in
the values, work on creating
positive connections. Positive
connections help make the
workplace enjoyable.
Consumers are more likely to
buy based on emotion, and a
happier employee will create a
better encounter for the
customer. Creating a culture
that everyone buys into goes
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